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Children’s Ministry Policies & Procedures

Thank you for entrusting your child to us. With God as our center and parents as our partners, our ultimate goal is to come alongside you and begin to plant the seeds of faith in the hearts and minds of our youngest children. Our Nursery-5th grade team are here to serve you and your child so that you can participate in the service that takes place here at Impact Church of The Woodlands. 

We hope that this letter will convey our commitment to care for, guard and protect your precious masterpieces of God’s creation. Please assist us in reaching these goals by taking time to review and understand our policies. If you ever have any questions or suggestions, please don’t hesitate to let us know. 

We look forward to meeting and serving the needs of your family.  Please help us by being knowledgeable of our policies and procedure below.  Also, we are always looking for parents to get involved in their children’s spiritual growth.  If you are interested in volunteering, please notify one of our team members or email michelle@myimpactchurch.org.  

Our Guidelines: 
Nursery/Preschool Information Desk 
Located in the main building at the door of our PreK room, this is where you can go for information about all things “nursery/PreK.” Our gracious life changers can answer your questions and assist you with the check-in system or simply offer you a warm and welcoming greeting. This area is open during all services on Sundays.
Age Range: Nursery (6months-3 years) and PreK (4Years) until they graduate to Kinder. 
Please note: Children who having challenges sitting during lesson time, may be taken to the Nursery room.  This will help those who are prepared to learn not be distracted.  


Allergy and Special Needs Alert
Please be sure that our childcare volunteers or the room leader is informed of your child’s allergies or any special conditions that may require intervention or special precautions.  Although we do our best, our volunteers are not certified to manage children with special needs.  


Dropping Off Your Child 
The safety and security of children is of the upmost importance to us at Impact Church. Because of this, a secure, computerized check-in system is in use. Each child in the system receives a printed name tag each time they attend any of the classes. Along with the child’s name, the tag will list unique alpha-numeric code. Parents will also receive a tag with the identical alpha-numeric code that will serve as identification when picking up their child. Please have this tag with you each time you pick up your child.  We ask that you help us stay consistent each week by following our procedures and being prepared to show your tag upon pickup. 

Backup Check-in System
If our system is down, we will have a backup check-in system in place.  You will need to manually sign your child in, and you will be given a number.  Please keep the number and be prepared to show the number when you pick up your child.  Once again, please help us be consistent by having your number/tag in hand upon pick up.  


First Time Visitors 
If your child has never attended any of our classes, we would like to welcome you!!! Please go immediately to our Children’s Information Desk located at the entry of our children’s building. There you will be greeted and registered by one of our Impact volunteers. Please try to complete as much information as possible to help us have you in our system. Both you and your child will receive a tag. Please have this tag in hand when you come to pick up your child each week.  

No Cell Phone or Toy Policy
Please do not allow your child to bring toys or a cell phone to children’s church.  Would do request that all children begin a healthy habit of bringing their Bible.  Our lessons require the students to learn to search scriptures while in class.  

Security Assurance Policy
Believing that God has entrusted us with the responsibility of caring for children, security is a priority for our Children’s Ministry areas: 
• All children using our Preschool/Nursery/K-5th area must sign in at one of our secure, computerized check-in stations and place their pre-printed badges on the back of their garment. 
• Corresponding alpha-numeric badges will be printed for parents to use when picking up their child/children. 
• No one other than a parent/guardian should pick up any child. In addition, this parent should have the alpha-numeric sticker that was printed when the child was checked in. 
• Please be sure that pre-printed stickers or luggage tags are placed on all personal items that are left with your child in the nursery or PreK. Our team will check diapers; however, we do not feed children for safety reasons. Please give infants/babies/PreK children meal before arriving.  
• We request that once parents have dropped off their children, they do not re-enter the classroom or children’s area unless there is an emergency. Please consider, if we allow you to enter, even those parents who we do not know that well have access.  Instead, trust that we value the safety of all children when you entrust them to our care. 
In our nursery/PreK area please use the one-way glass to observe your child and assure yourselves that they are adjusting to their new surroundings. In our K-5th area, we ask that parents do not cross the check-in area. 
         
What if my child needs me or we need you?  
We want parents to have peace of mind while their child is in our care during worship services, so we have created a special notification system that can be used to alert parents if their child needs them. Here is how it works: 
• Parents will be notified on the main sanctuary projector screen if we need you to return for … (name of your child).” We will also radio one of our lead deacons or elders.   
• If your child is upset or unhappy, here is what we do: 
• Try to comfort and soothe him/her for up to ten minutes. 
• If your child is still upset after that period has passed, you will be notified through our notification system or by having someone from our team locate you. 
• If your child is upset and we do contact you, we ask that you not give up on bringing him/her! It can sometimes take a few visits for a child to get acquainted with the new environment. This also refers to misbehavior as well.  It is not our intent to call a parent from service, however under certain circumstances when it is a distraction for other children our volunteers are asked to notify the parents in a kind and polite manner.  
• Please trust that we will provide extra care and attention until he/she is more comfortable. We have had great success in the past winning over little ones with our love and attention!

Food Policy 
We do not have a refrigerator or warmer to keep bottles fresh. We ask that you feed all infants/babies prior to arrival in our nursery room. 
Medications CANNOT be administered by any volunteer or childcare worker; please do not place any medications in your child’s bag. 
Please be sure that your child has a food allergy sticker, if applicable, and that you discuss your child’s condition with the room leader or our childcare supervisor prior to leaving him/her in our care. Since we have different volunteers weekly, it will be a great idea to provide a reminder until you are confident that our team is aware.  
If your child is left in our care for more than one service and you wish to provide him/her with a snack or meal, please come and take your child to a separate area. 


General Policies
Our Children’s Ministry opens 15 minutes prior to the first worship service and other events that offer childcare. Parents should pick up their children 15 minutes prior to the conclusion of service. 
Parents MUST remain on the church premises while their child is in our care. 
Please be sure to provide diapers, wipes, and a change of clothes for all children currently requiring these items. 
If your child is not 100% potty-trained, please put him/her in a pull-up for the time he/she is with us. This will help greatly if he/she has an “accident” in this new setting. 
Toys from home are not allowed as they tend to be difficult to share and get lost among our other toys. 


Health Policy
It is our prayer that all our children are healthy at all times. Unfortunately, this is not always the case. If your child displays any of the symptoms or conditions listed below, we would greatly appreciate your cooperation and consideration in not bringing him/her to our Children’s Ministry area. We understand that this may cause your family to miss worship or another church event, but it also helps ensure the health of your child and others: 
• Temperature of 100 degrees Fahrenheit or higher 
• Diarrhea/vomiting (especially within the previous 24 hours) 
• Unexplained infected skin patches, unusual spots, or rashes 
• Bacterial, fungal, or viral infections (strep, flu, common cold, ringworm) 
• Discoloration of skin or eyes or discharge from the nose or eyes, other than clear 
• Severe coughing/wheezing/difficult or rapid breathing/running nose
These guidelines apply to everyone. If your child develops a fever or any of the other symptoms of illness while in our area, he/she will be separated from the other children, and you will be contacted to come and take him/ her home. 

Incident Reports
When minor accidents occur, the volunteers or staff will handle the situation until parents arrive. Attending staff or volunteers will be responsible for filling out an Impact Church Incident Report when any accident has occurred. These forms will be completed when any of the following has happened: 
• Illness, accident, or injury requiring first aid treatment of any kind 
• Bump or blow to the head 
• Emergency transportation to the closest hospital 
• Unusual or unexpected event that jeopardizes the safety of any child or staff member 
In the case of medical emergencies, every effort will be made to contact the parents. If immediate attention is needed and parents cannot be reached, 911 will be called and the child will be transported by ambulance to the nearest hospital.


Classroom Management 
The behavior of children while in the Children’s Ministry area will be managed in a manner that will protect and encourage the children’s independence, creativity, and ability to mature and be nurtured in the growing knowledge of God’s love. 
Every loving attempt will be made to soothe a crying infant or child. If the infant or child continues to cry inconsolably, the parent will be notified. Likewise with our K-5th, we will attempt to redirect and provide reminders of our expectations. If the child continues to misbehave or disregard instructions, the parent will be notified.  
Children will always be encouraged to follow the directions given by the teachers. As very special members of God’s kingdom, we know that young children are active, curious, and social. When children behave in inappropriate ways, our team of life changers will make every effort to redirect them. Here are some strategies that we use: 
• Telling them to “Give a hug instead of a hit” 
• Encouraging the use of words (if able) 
• Modeling positive ways to solve problems 
• Separating children who are disagreeing 
• Providing extra attention and close proximity by a teacher assistant/floater when needed
• Redirecting 
• Shadowing 
•Gently guiding and correcting 
• Seeking the cause of the problem (hunger, tiredness, being overwhelmed, etc.) 
• Showing love to all the children, reassuring them that no matter what they do or say, caregivers and, most of all, Jesus loves them 
• Letting children know that we are not upset with them, but with their actions 
• As a last resort, calling parents to come into the room and assist or remove the child if they are a danger to themselves or others.


[bookmark: _Hlk147223409]Finally, we are always in need of volunteers. If you are interested in helping make a lasting impression in the lives of our Impact children, please considering volunteering your gifts.  

Our children’s ministry volunteer consists of 90% non-parents.  It is our goal to change this statistic.  We would love for you to get involved: It is encouraged that each parent/guardian serve at least once every 6-8 weeks. 

If you have questions, comments, or concerns please contact the church office at 281-363-0220.  

“Train up a child in the way he should go; and when he is old, he will not depart from it.” Proverbs 22:6
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